Task Click Path Observations Quotes Task Completion

Write the task number and  |Record what path the participant |Note down behaviors, opinions, and attitudes along | Note any significant quotes (positive and negative). |Choose if the task was:
directions here. took to complete the task. with any errors, issues, or areas of confusion.
1 - easy to complete

2 - completed but with difficulty
3 - not completed

Prompt 1: From the home
screen, try to search for a

particular dish. 1
Prompt 1 follow-up: How easy or difficult
was this task? Would you change

anything about the process? Search field (at top) "it was easy"
- Participant kept clicking on the small preview image

Prompt 2: Enlarge the image of the dish and didn't understand why it didn't work
of adish. - Participant said it would have been easier to just 2
Zf;’ﬁ’gzgv ';‘;”I‘:Y)"M‘/’fu,’;’,‘;"c‘)’fiz};sg . Click on preview image > Click on - click on the image instead on the small magnifying "perhaps the whole image should be clickable, not
anything? magnifying icon icon just the little magnifying icon”
Prompt 3: Close the image
and go through all sections
of the menu (starters, mains,
desserts, drinks) and view
the detailed nutrition - Participant went through many steps trying to find 5
information of a dish you are Click on X (Close) > Mains > Show  the detailed nutrition information of a particular dish
about to order. > Click on image > Click on dish - Participant used trial and error to find the detailed it wasn't straightforward where to click”
Prompt 3 follow-up: How easy or description > Click on Show (Total nutrition information and although they tried clicking "the small arrow was too much of a small thingy"
%’;ﬁjg’;c‘:‘fi ::r‘:;%agggt;?:g’?e”“? Nutrition section) > Click on Hide > around in the right section, didn't know where to click "l would change it so wherever | click on the dish the

Click on Arrow exactly detailed info would come up”

Prompt 4: Go back to the

menu and view and interact

with the TOTAL nutrition

section and find out more

info about a pre-selected

dish. 3

Prompt 4 follow-up: How easy or
difficult was it to understand that the
nutritional information was for multiple

items? How difficult or easy was it to m .
view those selected dishes? Is there it was easy to see it full screen and was

anything you would change? straightforward that it shows all the items that were
Click on Show > Scrolling - Participant didn't view any selected dish previously added to it"

Prompt 5: Let the app know
that you can only consume

600Kcal. - Particpant seemed lost and didn't know where to

Prompt 5 follow-up: How easy or . o . begin'lo.oking for filtering o . "ur.nm'it's hard to ﬁngl“ o 2
difficult was carrying out this task? Click on small dish image > Click - Participant tried to reach filtering through the dish  "wish it was also available when viewing the total

Would you change anything? on search field > Click on filter on the menu calculation with all the added item"

Prompt é: Edit your profile.

Prompt 6 follow-up: How easy or L. . . .

difficult was carrying out this task? - Participant didn't click on the profile icon at top, but 1
Would you change anything? Click on More > My profile found it through settings "it was easy to find, | wouldn't change anything here"

Prompt 7: What are your

thoughts about this nutrition N/A
calculator app? What did you - Participant was annoyed by the small clickable area

like and dislike about it? N/A when trying to get more info on a dish "I really didn't like the very small arrow at the dishes"

Additional Notes: Participant highlighted that the QR code scanning feature from the table menu was the best part of the app as it makes access to nutrition information easy for them and they would definitely
use that feature the most



Participant 2

Task

Write the task number and
directions here.

Prompt 1: From the home
screen, try to search for a

particular dish.

Prompt 1 follow-up: How easy or difficult
was this task? Would you change
anything about the process?

Prompt 2: Enlarge the image
of adish.

Prompt 2 follow-up: How easy or
difficult was it? Would you change
anything?

Close the image and go
through all sections of the
menu (starters, mains,
desserts, drinks) and view
the detailed nutrition
information of a dish you are

about to order.

Prompt 3 follow-up: How easy or
difficult was navigating the menu?
Would you change anything?

Prompt 4: Go back to the
menu and view and interact
with the TOTAL nutrition
section and find out more
info about a pre-selected
dish.

Prompt 4 follow-up: How easy or
difficult was it to understand that the
nutritional information was for multiple
items? How difficult or easy was it to
view those selected dishes? Is there
anything you would change?

Prompt 5: Let the app know
that you can only consume
600kcal.

Prompt 5 follow-up: How easy or
difficult was carrying out this task?

Would you change anything?
Prompt 6: Edit your profile.

Prompt 6 follow-up: How easy or
difficult was carrying out this task?

Would you change anything?

Prompt 7: What are your
thoughts about this nutrition
calculator app? What did you
like and dislike about it?

Click Path

Record what path the participant
took to complete the task.

Observations

Note down behaviors, opinions, and attitudes along
with any errors, issues, or areas of confusion.

- Participant clicked around but couldn't find the
search field

- Participant became impatient while searching for
the search field

- Participant went through many steps before
noticing the location of the search field

Mains > Home > Arrow on
featured image > Starters > Mains
> Add button > Scrolling > Search
field

- Participant seemed frustrated while figuring out
how to enlarge an image

- Participant didn't know why the feature of enlarging
dish image was important

- Participant clicked on irrelevant buttons using a trial
and error approach before clicking on the magnifying
icon

More > Menu > Filter > Home >
Starters > Magnifying icon

Click on X (Close) > Scrolling
menu > Mains > Desserts > Drinks
> Click on text > Click on preview
image > Click on dish description
> Scrolling > Click on Add button >
Show Total > Show menu > Click
on dish descriptionCl

- Participant is annoyed for not being able to view
detailed info of a dish

- Participants clicks around before giving up on
finding detailed dish info

Show Total > Click on pre-selected

image

Menu > Show Total > Click on Kcal

text > Click on Protein text > Click

on pre-selected item text > Click

on pre-selected item image >

Click on Carbs text > Click on dish

description heading > Click on

Add to Items > Click on

infographic > Click on main image

> Click on Kcal text > Search field > - Participant went through many steps to find the
Click on Add to Iltems > Clickon filtering options

Kcal text > Click on infographic > - Participant expressed frustration during filtering
Home > Filter task

Profile icon at top

- Participant found challenging to filter
- Participant felt annoyed for not being able to find

N/A the detailed info of a particular dish

Additional Notes: Add any notes about what the participant shares after the tasks are complete.

Quotes Task Completion

Note any significant quotes (positive and negative). |Choose if the task was:

1- easy to complete

2 - completed but with difficulty
3 - not completed

"It's frustrating that | can't easily find that bloody
search thing"
"Found it! It was there all along! | feel stupid now."

"Why would | want to see the bigger image, it's
probably different from what | get eventually”
"That is a really small button there"

"Why does it have to be this hard?"
"I should be able to just click on the dish"
"l give up"

"Finally, something logical"
"To be honest | clicked on the image accidentaly, |
was aiming for the text"

"This was hellish"

"Why on Earth it's not visible anywhere"

"l would expect to find it under Total, but it's not
there?"

"| see now that it's in the bottom row as well. | was
looking for it in the calorie section”

“| knew it was there, | had seen it before"

"This filtering stuff is confusing. I've seen it at the
bottom, but it wasn't clear what it was for. | thought
it was for something else and not for nutrition
filtering. Maybe it should called something else, |
don't know."

"On the menu, | thought the little arrow was there to
indicate that there was more, but when | clicked on
the food, | didn't get any more info. That was
strange."

N/A




Participant 3

Task

Write the task number and
directions here.

Prompt 1: From the home
screen, try to search for a

particular dish.

Prompt 1 follow-up: How easy or difficult
was this task? Would you change
anything about the process?

Prompt 2: Enlarge the image
of adish.

Prompt 2 follow-up: How easy or
difficult was it? Would you change
anything?

Prompt 3: Close the image
and go through all sections
of the menu (starters, mains,
desserts, drinks) and view
the detailed nutrition
information of a dish you are

about to order.

Prompt 3 follow-up: How easy or
difficult was navigating the menu?
Would you change anything?

Prompt 4: Go back to the
menu and view and interact
with the TOTAL nutrition
section and find out more
info about a pre-selected
dish.

Prompt 4 follow-up: How easy or
difficult was it to understand that the
nutritional information was for multiple
items? How difficult or easy was it to
view those selected dishes? Is there
anything you would change?

Prompt 5: Let the app know
that you can only consume
600kcal.

Prompt 5 follow-up: How easy or
difficult was carrying out this task?

Would you change anything?
Prompt é: Edit your profile.

Prompt 6 follow-up: How easy or
difficult was carrying out this task?

Would you change anything?

Prompt 7: What are your
thoughts about this nutrition
calculator app? What did you
like and dislike about it?

Click Path

Record what path the participant
took to complete the task.

Starters > Preview image > Add
button > Total > Menu > Home >
Search field

Click on preview image > Click on
dish description > Click on
magnifying icon

Click on image > Click outside the
image > Click on X (Close) > Home
> Mains > Home > Drinks > Starters
> Click on dish description > Click
on preview image > Click on
magnifying icon > Close > Click on
dish description > Show Total >
Show Menu > Click on dish
descripton

Show Total > Show menu > Show
Total > Click on pre-selected dish
description > Click on heading >
Click on tick symbol > Click on
pre-selected dish description

Home > Filter

Profile

N/A

Observations

Note down behaviors, opinions, and attitudes along
with any errors, issues, or areas of confusion.

- Participant didn't notice search field at top

- Participant was confused
- Participant clicked on preview image first to enlarge
the image

- Participant clicked on image then outside the image
before clicking on X

- Participant kept clicking on dish description to
enlarge the image

- Participant became frustrated and gave up

- Participant felt lost when trying to view info of
pre-selected dish

- Participant used trial and error clicking method
- Participant repeatedly tried clicking on dish
description instead of the image

- Participant became frustrated and gave up

- Participant said without easy access to detailed info,

it's only a scanner app

Additional Notes: Add any notes about what the participant shares after the tasks are complete.

Quotes Task Completion

Note any significant quotes (positive and negative). |Choose if the task was:

1- easy to complete

2 - completed but with difficulty
3 - not completed

"Even though | didn't see it first, it does makes sense
now"

"l would have expected clicking on the image would

show the large image”

"The little icon is too small | think and with a fat

finger | don't think it would be impossible to hit it 2
right"

"Either the icons should be much larger, or the

picture should enlarge when clicked on it"

"the meu is okay, | can understand the logic here"
"Not sure where | could find more info though"
"Gosh, this wasn't easy at all and | still don't know
where it is"

"I'm lost, nothing tells me if | can actually view an
item on its own, if there was a button or something
that would tell me that its' possible, it would be
great"

"This wasn't too bad"

"It's where it should be"

"I'm really not sure about how to get more info on
either menu items or on the added items"

"While QR scanning of the table menu dishes are
great, if | just wanna scroll through the menu but
unable to get more info on the food I'm about to eat,
it's basically just a scanning app then"

N/A




Task

Write the task number and
directions here.

Prompt 1: From the home
screen, try to search for a
particular dish.

Prompt 1 follow-up: How easy or difficult

was this task? Would you change
anything about the process?
Prompt 2: Enlarge the image
of a dish.

Prompt 2 follow-up: How easy or
difficult was it? Would you change
anything?

Prompt 3: Close the image
and go through all sections
of the menu (starters, mains,
desserts, drinks) and view
the detailed nutrition
information of a dish you are

about to order.

Prompt 3 follow-up: How easy or
difficult was navigating the menu?
Would you change anything?

Prompt 4: Go back to the
menu and view and interact
with the TOTAL nutrition
section and find out more
info about a pre-selected
dish.

Prompt 4 follow-up: How easy or
difficult was it to understand that the
nutritional information was for multiple
items? How difficult or easy was it to
view those selected dishes? Is there
anything you would change?

Prompt 5: Let the app know
that you can only consume
600kcal.

Prompt 5 follow-up: How easy or
difficult was carrying out this task?

Would you change anything?
Prompt 6: Edit your profile.

Prompt 6 follow-up: How easy or
difficult was carrying out this task?

Would you change anything?

Prompt 7: What are your
thoughts about this nutrition
calculator app? What did you
like and dislike about it?

Click Path

Record what path the participant
took to complete the task.

Search field

Menu > Click on image >
Magnifying icon

Click X (Close) > Drinks > Mains >
Arrow

Menu > Show Total > Click on
image

Menu > Show Total > More > Back

> Filter

Profile

N/A

Observations

Note down behaviors, opinions, and attitudes along
with any errors, issues, or areas of confusion.

- Participant clicked on the preview image before
clicking on the magnifier icon

- Participant navigated through irrelevant pages

Additional Notes: Add any notes about what the participant shares after the tasks are complete.

Quotes Task Completion

Note any significant quotes (positive and negative). |Choose if the task was:

1- easy to complete

2 - completed but with difficulty
3 - not completed

"This one is a no-brainer"

"Looks like tiny bits are the ones to click”

"So far so good"

"This one is not hard either"

"This is a great thing, it will help me with my diet, but
only if | find it easily"

"I wonder why | need a profile for this app"

“l think it's great that you can check out what you
eat, and I've never seen anything like this for any
restaurant in Dublin, only seen it on takeaway
menus."

"In overall it was easy to use, but the teeny-tiny
buttons might not work for everyone."

N/A




Participant 5

Task

Write the task number and
directions here.

Prompt 1: From the home
screen, try to search for a
particular dish.

Prompt 1 follow-up: How easy or difficult
was this task? Would you change
anything about the process?

Prompt 2: Enlarge the image

of a dish.

Prompt 2 follow-up: How easy or
difficult was it? Would you change
anything?

Prompt 3: Close the image
and go through all sections
of the menu (starters, mains,
desserts, drinks) and view
the detailed nutrition
information of a dish you are

about to order.

Prompt 3 follow-up: How easy or
difficult was navigating the menu?
Would you change anything?

Prompt 4: Go back to the
menu and view and interact
with the TOTAL nutrition
section and find out more
info about a pre-selected
dish.

Prompt 4 follow-up: How easy or
difficult was it to understand that the
nutritional information was for multiple
items? How difficult or easy was it to
view those selected dishes? Is there
anything you would change?

Prompt 5: Let the app know
that you can only consume
600kcal.

Prompt 5 follow-up: How easy or
difficult was carrying out this task?

Would you change anything?
Prompt 6: Edit your profile.

Prompt 6 follow-up: How easy or
difficult was carrying out this task?

Would you change anything?

Prompt 7: What are your
thoughts about this nutrition
calculator app? What did you
like and dislike about it?

Click Path

Record what path the participant
took to complete the task.

Observations

Note down behaviors, opinions, and attitudes along
with any errors, issues, or areas of confusion.

Search field

Click on preview image > Click on
Magnifying icon

- Participant clicked on the image itself before
clicking on the magnifying icon

Click on image > Click on X (Close)
> Mains > Scrolling > Starters>
Scrolling > Desserts > Scrolling >
Drinks > Scrolling > Click on
description > Click on Arrow

- Participant tried clicking on the image first to close
it down

- Participant first clicked on dish description in order
to view detailed nutrition info

Back button > Show Total >
Scrolling > Click on description >
Click onimage

- Participant clicked on the pre-selected item
description first

Filter

Profile

N/A - Participant found too much tapping unnecessary

Additional Notes: Add any notes about what the participant shares after the tasks are complete.

Quotes Task Completion

Note any significant quotes (positive and negative). |Choose if the task was:

1- easy to complete

2 - completed but with difficulty
3 - not completed

"this was very obvious"

2
"okay, this wasn't hard, but | was expecting a
one-tap solution”

2
"again, it takes 2 taps instead of one"
"was expecting that tapping anywhere on the list
item would bring up more info"

2
"same here as before, why the image?"
"thought tapping on the image would enlarge the
image, so | tapped on the text instead, but nothing"
"a bit silly that an image tap takes me to the food
page, and not the text beside the image"

1
"I had to think a little, but it was still on the easy side"

1
"this is easy-peasy"”
"It's a good app, | think | managed to find everything N/A

easily, but tapping things more than once could have
been better"




